p.net

e make all the right conneclions .. for you!
Instructions for setting up a UP.net Dial-Up Connection on your Windows 7 based computer.

1. Click on the 'Start Menu' button, then type the word “dial” in the search box.
2. Click on “Set up a dial-up connection” in the Start Menu.
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On the "Type the information from your Internet service provider (ISP)' screen, enter the details as
follows:

1. In the 'Dial-up phone number' box, enter the phone number provided on your profile sheet.

2. In the 'Username' box, enter your up.net dial-up user name. Your dial-up user name takes the
form of: 'abc01234'

3. Enter your up.net password. This is case-sensitive, so ensure your Caps Lock key is switched off
and you are entering your password in the correct case.

4. Connection name: It is recommended you change this to “up.net”.

5. Allow other people to use this connection: If you have other Windows user accounts on this
computer, and you intend for them to be able to use this dial-up connection, check the box.

6. Ensure you have connected your modem to the phone socket, and click 'Connect'. This will
automatically attempt to test the new connection by dialing up to the Internet.
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Type the information from your Internet service provider (ISP)

Dial-up phone number: 1. [Phone numberyour I5P gave you] Dialing Rules
Uszer name: 2 [Mame your ISP gave you]
Password: 3 [Password your ISP gave you]

[T] Show characters
Rermember this password

Connection name: 4. up.net

Hy [V]iallow other people to use this connection:

5. Thiz option allows anyone with access to this computer to use this connection,

[ don't have an ISP

6.| Connect H Cancel

If you are unable to establish a connection or have questions about the setup process, contact up.net
Helpline at 1-800-290-2209 - Hours of operation: M-F 8-6pm.
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